
 
 

About the Common Logo and Safe Online Pharmacies in the EU 
 

In the European Union (EU), it is possible to buy medicines online. Patients should only buy 
medicines from online retailers registered with the national competent authorities in the EU Member 
States, to reduce the risk of buying sub-standard or falsified medicines. The European Commission 
has introduced a common logo that appears on the websites of these registered retailers. 
 
Legal framework 
The legal framework for the common logo is set out in European Commission Directive 2001/83/EC  
as amended by Directive 2011/62/EU  on falsified medicines for human use and by the Implementing 
Regulation 699/2014  on 24 June 2014.  
 
Look out for the logo  
To stay safe when buying medicines online, look out for the logo. The logo is clickable and will 
appear on the websites of all online medicine retailers in the EU that are registered with their national 
regulatory authority. 
 
Clicking on the logo will take you to the register of online retailers of the country where the retailer is 
established and registered, corresponding to the flag displayed on the logo. Once there, check that 
the retailer is listed. Do not continue with your purchase if the retailer is not on the list. 
 
The national flag and the text are an integral part of the logo. Only national flags of an EU Member 
State, as well as those of Norway, Iceland and Liechtenstein can be displayed. A logo that displays 
the EU flag, for example, is not authentic. 
 
Dangers of falsified medicines 
When you buy medicines from unregistered sources you are at greater risk of purchasing falsified 
medicines. These medicines may not have passed through the usual rigorous evaluation 
processes that ensure that a medicine is fit for the EU market. 
 
Falsified medicines may contain ingredients of low quality or in the wrong doses; be deliberately and 
fraudulently mislabelled with respect to identity or source; have fake packaging, wrong ingredients, or 
low levels of active ingredients.  As a result, these medicines may not work or may be harmful. The 
consequences of taking falsified medicines can be serious for patients and may include the disease 
being untreated or treatment failure; unexpected or severe side effects; and/or dangerous interactions 
with medicines the patient is already taking. 

 
List of registers of online medicine retailers 

  EU Member State Register of online retailers 

  Austria https://versandapotheken.basg.gv.at  (DE) 

 

Belgium 
http://www.fagg-afmps.be  (NL) 
http://www.fagg-afmps.be  (FR) 

  Bulgaria http://www.bda.bg  (BG) 

   Croatia http://www.halmed.hr  (HR) 

http://ec.europa.eu/health/files/eudralex/vol-1/dir_2001_83_consol_2012/dir_2001_83_cons_2012_en.pdf
http://ec.europa.eu/health/files/eudralex/vol-1/dir_2011_62/dir_2011_62_en.pdf
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=OJ:JOL_2014_184_R_0004&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=OJ:JOL_2014_184_R_0004&from=EN
http://www.ema.europa.eu/ema/index.jsp?curl=pages/special_topics/general/general_content_000186.jsp&mid=WC0b01ac058002d4e8
http://www.ema.europa.eu/ema/index.jsp?curl=pages/special_topics/general/general_content_000186.jsp&mid=WC0b01ac058002d4e8
https://versandapotheken.basg.gv.at/versandapotheken/verify/main?_afrLoop=6021161429432287&_afrWindowMode=0&_adf.ctrl-state=76un0309f_4
http://www.fagg-afmps.be/nl/MENSELIJK_gebruik/geneesmiddelen/geneesmiddelen/distributie_aflevering/officina/website_apotheek/
http://www.fagg-afmps.be/fr/humain/medicaments/medicaments/distribution/pharmacies_ouvertes_au_public/Site_Internet_d_une_pharmacie/
http://www.bda.bg/images/stories/documents/registers/Spisak_LP_Internet%20apteki%20New.xls
http://www.halmed.hr/Promet-proizvodnja-i-inspekcija/Krivotvoreni-lijekovi/
http://ec.europa.eu/health/files/eudralex/vol-1/dir_2001_83_consol_2012/dir_2001_83_cons_2012_en.pdf
http://ec.europa.eu/health/files/eudralex/vol-1/dir_2011_62/dir_2011_62_en.pdf
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=OJ:JOL_2014_184_R_0004&from=EN
https://versandapotheken.basg.gv.at/versandapotheken/verify/main?_afrLoop=6021161429432287&_afrWindowMode=0&_adf.ctrl-state=76un0309f_4
http://www.fagg-afmps.be/nl/MENSELIJK_gebruik/geneesmiddelen/geneesmiddelen/distributie_aflevering/officina/website_apotheek/
http://www.fagg-afmps.be/fr/humain/medicaments/medicaments/distribution/pharmacies_ouvertes_au_public/Site_Internet_d_une_pharmacie/
http://www.bda.bg/images/stories/documents/registers/Spisak_LP_Internet apteki New.xls
http://www.halmed.hr/Promet-proizvodnja-i-inspekcija/Krivotvoreni-lijekovi/


   Cyprus 
http://www.moh.gov.cy  (EL) 
http://www.moh.gov.cy  (EN) 

   Czech Republic http://www.sukl.eu  (EN) 

   Denmark 
http://laegemiddelstyrelsen.dk  (DK) 
http://laegemiddelstyrelsen.dk  (EN) 

   Estonia http://rkav.sm.ee  (ET/EN) 

   Finland http://www.fimea.fi  (FI) 

   France www.ordre.pharmacien.fr  (FR) 

   Germany http://www.dimdi.de  (DE) 

   Greece To be made available shortly 

   Hungary http://www.ogyei.gov.hu  (HU) 

   Ireland http://thepsi.ie  (EN) 

   Italy 
http://www.salute.gov.it  (IT) 
http://www.salute.gov.it  (IT) 

   Latvia 
https://www.zva.gov.lv  (LV) 
https://www.zva.gov.lv  (EN) 

   Lithuania http://www.vvkt.lt  (LT) 

   Luxembourg To be made available shortly 

   Malta http://medicinesauthority.gov.mt  (EN) 

   Netherlands http://www.aanbiedersmedicijnen.nl  (NL) 

   Poland https://www.gif.gov.pl  (PL) 

   Portugal http://www.infarmed.pt  (PT) 

   Romania To be made available shortly 

   Slovakia http://www.sukl.sk  (SK) 

   Slovenia http://www.mz.gov.si  (SI) 

   Spain www.distafarma.aemps.es  (ES) 

   Sweden https://lakemedelsverket.se  (SE) 

   United Kingdom www.gov.uk/mhra  (EN) 

EEA Member States 

  Iceland To be made available shortly 

  Liechtenstein To be made available shortly 

  Norway https://legemiddelverket.no  (NO) 

  
Source: European Medicines Agency 

http://www.moh.gov.cy/moh/phs/phs.nsf/phs02_gr/phs02_gr?OpenDocument
http://www.moh.gov.cy/moh/phs/phs.nsf/phs02_en/phs02_en?OpenDocument
http://www.sukl.eu/modules/apotheke/search.php
http://laegemiddelstyrelsen.dk/da/apoteker/koeb-og-salg-af-medicin-paa-internettet/
http://laegemiddelstyrelsen.dk/en/pharmacies/buying-and-selling-medicines-online/
http://rkav.sm.ee/rkav/faces/pages/tegevuslubaForm/tegevuslubaOtsing.jspx
http://www.fimea.fi/apteekit/verkkopalvelutoiminta/lailliset_apteekin_verkkopalvelut
http://www.ordre.pharmacien.fr/ecommerce/search
http://www.dimdi.de/static/de/amg/versandhandel/index.htm
http://www.ogyei.gov.hu/internetes_gyogyszer_kereskedelem/
http://thepsi.ie/gns/Internet-Supply/Internet_supply_list_overview.aspx
http://www.salute.gov.it/LogoCommercioElettronico/CercaSitoEComm
http://www.salute.gov.it/portale/temi/p2_5.jsp?lingua=italiano&area=farmaci&menu=online
http://www.zva.gov.lv/online-aptiekas
http://www.zva.gov.lv/online-pharmacies
http://www.vvkt.lt/Nuotolinio-platinimo-vaistines
http://medicinesauthority.gov.mt/internetpharmacies
http://www.aanbiedersmedicijnen.nl/
https://www.gif.gov.pl/bip/internetowa-sprzedaz-le/415,Internetowa-sprzedaz-lekow.html
http://www.infarmed.pt/portal/page/portal/INFARMED/LICENCIAMENTO_DE_ENTIDADES/FARMACIAS/SERVICOS_AOS_UTENTES/DISPENSA_DOMICILIO_INTERNET
http://www.sukl.sk/sk/inspekcia/lekarenstvo/internetovy-vydaj-liekov-a-zdravotnickych-pomocok/zoznam-subjektov-vykonavajucich-internetovy-vydaj?page_id=3426
http://www.mz.gov.si/si/pogoste_vsebine_za_javnost/izdaja_zdravil_prek_medmrezja/
http://www.distafarma.aemps.es/
https://lakemedelsverket.se/ovriga-sidor/eu-logotyp-vidimering/
http://medicine-seller-register.mhra.gov.uk/
https://legemiddelverket.no/import-og-salg/apotekdrift/registreringordning-for-nettapotek-i-norge
http://www.ema.europa.eu/ema/index.jsp?curl=/pages/regulation/general/general_content_000630.jsp
http://www.moh.gov.cy/moh/phs/phs.nsf/phs02_gr/phs02_gr?OpenDocument
http://www.moh.gov.cy/moh/phs/phs.nsf/phs02_en/phs02_en?OpenDocument
http://www.sukl.eu/modules/apotheke/search.php
http://laegemiddelstyrelsen.dk/da/apoteker/koeb-og-salg-af-medicin-paa-internettet/
http://laegemiddelstyrelsen.dk/en/pharmacies/buying-and-selling-medicines-online/
http://rkav.sm.ee/rkav/faces/pages/tegevuslubaForm/tegevuslubaOtsing.jspx
http://www.fimea.fi/apteekit/verkkopalvelutoiminta/lailliset_apteekin_verkkopalvelut
http://www.ordre.pharmacien.fr/ecommerce/search
http://www.dimdi.de/static/de/amg/versandhandel/index.htm
http://www.ogyei.gov.hu/internetes_gyogyszer_kereskedelem/
http://thepsi.ie/gns/Internet-Supply/Internet_supply_list_overview.aspx
http://www.salute.gov.it/LogoCommercioElettronico/CercaSitoEComm
http://www.salute.gov.it/portale/temi/p2_5.jsp?lingua=italiano&area=farmaci&menu=online
http://www.zva.gov.lv/online-aptiekas
http://www.zva.gov.lv/online-pharmacies
http://www.vvkt.lt/Nuotolinio-platinimo-vaistines
http://medicinesauthority.gov.mt/internetpharmacies
http://www.aanbiedersmedicijnen.nl/
https://www.gif.gov.pl/bip/internetowa-sprzedaz-le/415,Internetowa-sprzedaz-lekow.html
http://www.infarmed.pt/portal/page/portal/INFARMED/LICENCIAMENTO_DE_ENTIDADES/FARMACIAS/SERVICOS_AOS_UTENTES/DISPENSA_DOMICILIO_INTERNET
http://www.sukl.sk/sk/inspekcia/lekarenstvo/internetovy-vydaj-liekov-a-zdravotnickych-pomocok/zoznam-subjektov-vykonavajucich-internetovy-vydaj?page_id=3426
http://www.mz.gov.si/si/pogoste_vsebine_za_javnost/izdaja_zdravil_prek_medmrezja/
http://www.distafarma.aemps.es/
https://lakemedelsverket.se/ovriga-sidor/eu-logotyp-vidimering/
http://medicine-seller-register.mhra.gov.uk/
https://legemiddelverket.no/import-og-salg/apotekdrift/registreringordning-for-nettapotek-i-norge

